Prohldseni EA k vale¢nému stavu v lzraeli

Europ Assistance pozorné sleduje eskalujici konflikt v I1zraeli. V Europ Assistance véfime, Ze je nasi ulohou pomahat
nasim zdkaznikim, ktefi jsou v nouzi, jakymkoliv zplisobem, a to i pfes pfitomnost vale¢nych vyjimek v nasich zasadach.
Proto se budeme snazit klasifikovat udalosti, ke kterym doslo v Izraeli dne 7. fijna 2023, jako kryté udalosti v rozsahu, v
jakém to bude mozné podle vasich zasad a podminek. Jakékoli naroky na kryti podle nasich zasad budou posuzovany v
souladu s timto pristupem v souladu s podminkami smlouvy, kterou jste uzavreli zakoupenim.

Pokud jste uzavreli smlouvu 6. fijna 2023 nebo drive a vase cestovni plany zahrnuji Izrael, mUzete mit narok na vyhody v
zavislosti na cestovnich podminkach. Peclivé si prostudujte dokumenty svého planu, protoze podminky, kryti a
zpUsobilost se mohou lisit a urcita kryti nemusi byt dostupna ve vsech jurisdikcich. Doporuéujeme vam, abyste se na nas
obratili se Zadosti o pomoc. | kdyz vSechny zmény vasi cesty nebo situace nemusi byt zpusobilé k pokryti, jsme vam k
dispozici, abychom vam pomohli nebo vds nasmérovali k pfislusSnym zdrojliim. Podobné, pokud mate jakékoli dotazy
nebo obavy tykajici se vasich zasad, nevahejte nas kontaktovat. Jsme k zastizeni 24/7 na telefonnim Cisle +420 221 586
658 a emailu pojisteni@europ-assistance.cz.

Cestovatele planujici navstivit Izrael, ktefi zvazuji nakup produktl 7. fijna 2023 nebo pozdéji, upozornujeme, ze

vzhledem k formalnimu vyhlaseni vdlecného stavu dne 8. fijna 2023 mUze byt pokryti podle nasich zasad @
pravdépodobné vylouéeno. e e
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EA positioning on the state of war in Israel

Europ Assistance is closely monitoring the escalating conflict in Israel. At Europ Assistance we believe it is our role to
assist our customers who are in distress in any way we can, despite the presence of war exclusions in our

policies. Therefore we will endeavor to classify the events that occurred in Israel on October 7, 2023, as a covered
event to the extent possible under your policy terms and conditions. Any claims for coverage under our policies will be
adjudicated consistent with this approach, according to the terms and conditions of the policy you purchased.

If you purchased on or before October 6, 2023 and your travel plans involve Israel, you may be eligible for benefits,
depending on the travel policy you purchased. Please review your plan documents carefully as terms and conditions,
coverages, and eligibility may vary and certain coverages may not be available in all jurisdictions. We encourage you to
contact us for any needed assistance. While all changes to your travel or situation may not be eligible for coverage, we
are available to assist you or direct you to appropriate resources. Similarly, if you have any questions or concerns about
your policy please do not hesitate to contact us. We can be reached 24/7.

For travelers with future travel itineraries involving Israel who are considering purchasing products on or after October
7, 2023, please be advised that given the formal declaration of war on October 8, 2023, coverage under our policies

may likely be excluded. @
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